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Starting Page Osiris Student
This is the opening page of Osiris cases. You can select the case to open it. 

When you log into Osiris 
Student, you will see the section 
“Cases”. In this overview you can 
see all your recent uncompleted 
cases.

Note: If the case does not open, 
you need to allow pop-ups for 
this website in your browser 
settings or in the browser bar. 

3



Starting Page Osiris Student
Open your case from the Osiris Case starting page when you see a triangle sign. 
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Note: The next 
pending action is now 
visible. Each pending 
action has its 
relative deadline for 
you to complete.



Submitting Your Immigration Case
This is the introduction page of your immigration case. Select your form at the bottom.

1. After you have opened 
the case, you arrive at 
the introduction page of 
your case. You can read 
our instructions first.

2. Click on the 
application form below 
to open your case form, 
circled red. It will be 
opened in the same 
screen (see next page).

Note: It is important to 
submit your documents 
and transfer the invoice 
amount before the given 
deadline, circled green. 
If you are too late to 
submit your documents, 
your immigration case 
will be closed, and this 
affects your enrollment. 
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Submitting Your Immigration Case
This is your immigration case where you upload your documents.

This is what we refer 
to as your 
“Immigration Case”. 
You can always save 
your progress 
temporarily without 
submitting and 
finish the form right 
away.

Read the 
instructions and 
follow the links 
carefully to avoid 
making mistakes 
and delaying your 
application.
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Submitting Your Immigration Case
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On the first page of your immigration case, you can download all required forms.



Submitting Your Immigration Case
Once you filled out all information on one page, please select ‘Next’ to continue to the next page of your 
case. In case you need to revise something on the previous page, select 'Previous' to navigate the form.

8



Submitting Your Immigration Case
Select ‘Browse’ to upload your documents in PDF format.
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Submitting Your Immigration Case
Once you have submitted all your documents, click 'Save' to save your case at the last page.
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Submitting Your Immigration Case

Always click on SUBMIT
after saving the completed 
form. Without doing this 
step, we will NOT see your 
documents for review.

After saving your case, click on 'SUBMIT' to send it for our review.
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Submitting Your Immigration Case
Click on ‘Overview’ to view the progress of your case.
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Adjusting Your Documents
Open your case in Osiris cases when there is a red triangle. The triangle marks pending actions that you 
need to complete.

Note: The triangle with an exclamation 
mark in it indicates that you still have to
submit your case or adjust something in 
your form.
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Adjusting Your Documents
You find our ‘Remark’ under the introduction page of your immigration case. Adjust your documents based on 
these remarks.
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Adjusting Your Documents

Click on your application form under the ‘Remark’ to open your case again and adjust your documents. 
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Adjusting Your Documents
Click on the bin icon to delete a document and browse to upload a new one. 
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Note: Some forms 
allow multiple file 
uploads, so make 
sure you only 
submit the 
documents that 
are complete and 
relevant.



Adjusting Your Documents
Once you uploaded your adjusted file, you can see the new file name. 
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Adjusting Your Documents
Save your case at the last page.
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Adjusting Your Documents
After saving your case, click on 'SUBMIT' to send your application for review again.
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Adjusting Your Documents

your documents
After re-submitting your case, the completed milestones are updated.
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Downloading the IND Approval Letter
Click on ‘Documents & Forms’ and download your official approval letter under ‘IND Letter positive 
decision’. 
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Contact
Is there a technical issue or you have further questions about Osiris Case?
Please contact us at immigration@eur.nl.
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